IMPORTANT SAFETY MESSAGE ABOUT NATRUAL GAS

CROSS BORES Black Hills Energy
Ready

WHAT IS A CROSS BORE? WHO DOES THIS AFFECT?

» Underground utility operators
(water, sewer, cable, telephone,
electric, natural gas)

* Plumbers

Using trenchless technology (directional boring) during installation, a cross bore occurs when the gas line intersects
an existing underground utility such as a sewer line. This can compromise the integrity of both underground utilities or
the underground structure.

There could be a safety concern if any equipment used to clean a sewer service line were to inadvertently damage
a natural gas line.

WHERE DO CROSS BORES OCCUR?

When natural gas lines are installed in an urban area, trenchless technology (directional boring) is often used to dig
horizontally underground. This helps alleviate damage to driveways, sidewalks and landscaping.

WHEN IS IT A PROBLEM?

When natural gas lines are installed in an urban area, trenchless technology (directional boring) is often used to dig
horizontally underground. This helps alleviate damage to driveways, sidewalks and landscaping.

WHAT HAPPENS DURING THE SEWER LINE REPAIR?

While cutting through a sewer line block, a plumber can unknowingly strike the gas line. As a result,
leaking natural gas can enter the sewer system.

Important contact information

Universal emergency number: 911
National call-before-you-dig number: 811
Black Hills Energy: 888-890-5554

Visit: blackhillsenergy.com/safety

WHY IS THIS IMPORTANT?

When natural gas enters a sewer system, it can create a safety risk.
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