
www.blackhillsenergy.com/rates

A
RK

A
N

SA
S 

RA
TE

S
RESIDENTIAL CUSTOMERS

Residential	  Rates	 Description
Customer Charge	 $17.67	 Per month
Delivery Rate	 $0.84602	 Per Ccf
Cost of Gas Rider	 $0.387957	 Per Ccf
Cost of Gas - Unschedule	 $0.000000	 Per Ccf
Weather Normalization Adjustment Rider	 Footnote 1
Energy Efficiency Cost Recovery Rider	 $0.048894	 Per Ccf
Billing Determinant Adjustment Rider	 $0.000000	 Per Ccf 
Act 310 Surcharge Rider	 $0.000000	 Per Ccf 
Safety and Integrity Rider	 $0.000000	 Per Ccf
Generating Ark Jobs Act 	 $0.00274	 Per Ccf
Tax and Fee Rider	 Footnote 2	

BUSINESS SALES CUSTOMERS
(Non-residential customers that purchase their gas from Black Hills Energy Arkansas. Rates include a charge for “cost of gas”.)

Small Business Sales SB	 Rates	 Description
Customer Charge	  $34.71	 Per month
Delivery Rate	 $0.56839	 Per Ccf
Cost of Gas Rider	 $0.387957	 Per Ccf
Cost of Gas - Unschedule	 $0.000000	 Per Ccf
Weather Normalization Adjustment Rider	 Footnote 1	
Energy Efficiency Cost Recovery	 $0.023959	 Per Ccf
Billing Determinant Adjustment Rider	 $0.000000	 Per Ccf 
Act 310 Surcharge Rider	 $0.000000	 Per Ccf 
Safety and Integrity Rider	 $0.000000	 Per Ccf
Generating Ark Jobs Act	 $0.00150	 Per Ccf
Tax and Fee Rider	 Footnote 2

Medium Business Sales MB	 Rates	 Description
Customer Charge	  $430.00	 Per month
Delivery Rate	 $0.25484	 Per Ccf
Cost of Gas Rider	 $0.387957	 Per Ccf
Cost of Gas - Unschedule	 $0.000000	 Per Ccf
Energy Efficiency Cost Recovery Rider	 $0.020226	 Per Ccf
Billing Determinant Adjustment Rider	 $0.000000	 Per Ccf
Act 310 Surcharge Rider	 $0.000000	 Per Ccf 
Safety and Integrity Rider	 $0.00	 Per month
Generating Ark Jobs Act	 $6.20	 Per month
Tax and Fee Rider	 Footnote 2

Large Business Sales - Demand	 Rates	 Description
Customer Charge	 $2,000.00 	 Per Month
Demand Charge - Low Load Factor (Between 0 and 40%	 $7.559 	 Per Demand Unit (MMBtu)
Demand Charge - Medium Load Factor  (Between 40% and 60%)	 $6.872 	 Per Demand Unit (MMBtu)
Demand Charge - High Load Factor (Above 60%)	 $6.185 	 Per Demand Unit (MMBtu)
Delivery Rate 	 $0.13133 	 Per Ccf
Cost of Gas Rider 	 $0.387957	 Per Ccf
Cost of Gas - Unscheduled	 $0.000000	 Per Ccf 
Energy Efficiency Cost Recovery Rider	 $0.020226	 Per Ccf
Billing Determinant Adjustment Rider	 $0.000000	 Per Ccf (No rate at this time)
Act 310 Surcharge Rider	 $0.000000 	 Per Ccf 
Safety and Integrity Rider	 $0.00 	 Per Month 
Generating Ark Jobs Act	 $79.83	 Per Month 
Tax and Fee Rider	 Footnote  2

Unmetered Gas Light Sales	 Rates	 Description
Customer Charge	 $24.85	 Per month
Delivery Rate	 $0.10740	 Per Ccf
Cost of Gas Rider	 $0.387957	 Per Ccf
Cost of Gas - Unschedule	 $0.000000	 Per Ccf
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Energy Efficiency Cost Recovery Rider	 $0.023959	 Per Ccf			 
Billing Determinant Adjustment Rider	 $0.000000	 Per Ccf (No rate at this time)
Act 310 Surcharge Rider	 $0.000000	 Per Ccf 
Safety and Integrity Rider	 $0.000000	 Per Ccf
Generating Ark Jobs Act	 $0.00034	 Per Ccf
Tax and Fee Rider	 Footnote 2

Local Distribution Company Sales	 Rates	 Description
Annual Usage 0-50,000 Ccf		  See Small Business Sales Rates
Annual Usage 50,001-300,000 Ccf		  See Medium Business Sales Rates
Annual Usage 300,001 Ccf and above		  See Large Business- Demand Sales Rates
     Between 0 and 40%		       Low Load Factor
     Between 40% and 60%		       Medium Load Factor
     Above 60%		       High Load Factor

Natural Gas Vehicle Sales Service (NGV) 	 Rates	 Description
Residential NGV 		  See Residential Sales Rates    
Comm/Indust NGV (0 - 50,000 Ccf annual usage)		  See Small Business Sales Rates
Comm/Indust NGV (50,001 - 300,000 Ccf annual usage)		  See Medium Business Sales Rates
Comm/Indust NGV (300,001 Ccf and above)	 Footnote 4	 See Large Business Demand (LB-D) 
     Between 0 and 40%		       Low Load Factor
     Between 40% and 60%		       Medium Load Factor
     Above 60%		       High Load Factor

NOTE: NGV customers are also subject to Arkansas “Alternative Fuel Tax”.

BUSINESS TRANSPORTATION CUSTOMERS
(Non-residential customers that purchase their own gas supply and transport via Black Hills Energy Arkansas distribution lines. Rates 
do not include a charge for “cost of gas”.)
Transportation is available to any business customer which : 
1. Agrees to nominate and use a minimum of 50,001 Ccf per year or
2. �Has multiple business accounts under common ownership whose aggregated annual volumes exceed  

200,000 Ccf. The aggregated annual volume shall be equal to the sum of the annual consumption of all aggregated accounts.

Small Business Sales SB	 Rates	 Description
Customer Charge	 $34.71	 Per month
Administrative Fee	 $184.00	 Per month
Delivery Rate	 $0.56839	 Per Ccf
Weather Normalization Adjustment Rider	 Footnote 1
Energy Efficiency Cost Recovery Rider	 $0.023959	 Per Ccf
Billing Determinant Adjustment Rider	 $0.000000	 Per Ccf
Act 310 Surcharge Rider	 $0.000000	 Per Ccf 
Safety and Integrity Rider	 $0.000000	 Per Ccf
Generating Ark Jobs Act	 $0.00150	 Per Ccf
Tax and Fee Rider	 Footnote 2

Medium Business Sales MB	 Rates	 Description
Customer Charge	 $430.00	 Per month
Administrative Fee	 $184.00	 Per month
Delivery Rate	 $0.25484	 Per Ccf
Energy Efficiency Cost Recovery Rider	 $0.020226	 Per Ccf
Billing Determinant Adjustment Rider	 $0.000000	 Per Ccf
Act 310 Surcharge Rider	 $0.000000	 Per Ccf 
Safety and Integrity Rider	 $0.00	 Per month
Generating Ark Jobs Act	 $6.20	 Per month
Tax and Fee Rider	 Footnote 2
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Large Business Sales - Demand	 Rates	 Description
Customer Charge	 $2,000.00	 Per month
Administrative Fee	 $184.00	 Per month	
Demand Charge	 $7.559	 Per MMBtu
Delivery Rate	 $0.13133	 Per Ccf
Energy Efficiency Cost Recovery Rider	 $0.020226	 Per Ccf
Billing Determinant Adjustment Rider	 $0.000000	 Per Ccf (No rate at this time)
Act 310 Surcharge Rider	 $0.000000	 Per Ccf 
Safety and Integrity Rider	 $0.00	 Per month
Generating Ark Jobs Act	 $79.83	 Per month
Tax and Fee Rider	 Footnote 2

OTHER CHARGES (Applicable To All Rate Classes)
Service Connection Charge

Regular Business hours.................... No Charge (Footnote 3)
Non-Business Hours..................................................... $65.00

Reconnection Charge
Regular business hours...........................$49.00 (Footnote 3)
Non-Business Hours .................................................... $82.00

Insufficient Check Charge................................................ $30.00
Collection Charge.............................................................. $20.00
Meter Test Charge............................................................. $40.00
Customer Account Record Charge.....................................$5.00
Energy Consumption Statement Charge............................$5.00
Meter Reading Report Charge.............................................$5.00

FOOTNOTES:
1.	 Residential, Small Business Sales, and certain Small Business Transportation rate classes are subject to the WNA Rider. 

The WNA rate is applied to customer bills during the 12-month period beginning each November 1. The rate includes the weather variations 
from normal heating degree days during the prior heating season of November through April. Business customers whose gas usage is solely for 
irrigation, cotton ginning, grain drying, glass blowing, or other products requiring a gas-fired kiln, as well as Natural Gas Vehicle customers, are 
exempt from the rider.

2.	 Sales tax and franchise taxes vary by customer’s location.
3.	 Regular business hours are 8 a.m. to 5 p.m. Monday through Friday, excluding holidays.
4.	 LB-D Rate Schedule eligibility requires an annual load factor calculation and annual consumption of at least 300,001 Ccf.


