Colorado Solar Program

Common Application Mistakes
and Field Corrections

Black Hills Energy
Ready



Application Denials

* Incorrect behind-the-meter wiring
« Missing production meter
« AC disconnect before the production meter

« Meter housing not 200A for either production or utility meter

* One line diagram and submitted application do not match in size
 Number of panels and panel rating should match exactly

« System size too large based on usage history
« Square footage not included for customers with limited usage

« Address on one line does not match application

» Additions with more than one production meter
« Additions must tie into the existing production meter




Example

AC Disconnect in Incorrect Position
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Missing Production Meter

EGRATED

[E) 2004 WA SERVICE PANEL

znn:.L:l:unEnFE. |E) 2004 SUB FAKEL |E) 2004-F MAM BREAKER JE) UTILITY METER
PV AC DISCONKECT
NON-FUSED, 10WAIC
K0 ENPHASE 10 COMBINER WISELE, LOCKABLE, (E] 20042
#-0-AMI-2A-5C LASELE), CREM o
[r———— 304, 240V, 2-POLE 11
T L
(B LOADS
[ENPHASE IQB8FLUS-T2-2-UE @
MCROINVERTERS) M 20820
N .
vy = f
UHETI R B0 | 1 | ]
| I
| | o
= H :
H H




Final Documents

« Unsigned or partially signed interconnection agreements

» Incorrect electrical permit

* Permit missing address

» Cities without local permit authority must obtain permit from DORA
* Invoice

« This needs to be the invoice you gave to the customer for the full
price of the installed system.

* Photos do not show all installed equipment




Permit Search for Pueblo Regional

* Permits should clearly show the customer address along with the
permit number.

View the video to see how.



https://youtu.be/1gafmL-WD1k?si=_JRyUHfH2F5usRxo

Field Corrections
Common issues that prevent BHE from installing a meter

* Meter sockets not upgraded to 200AMPS.
» Please refer to our meter standards located on our website or by clicking the
following link std-for-elec-install.pdf (blackhillsenergy.com)
* Inverters Issues
* Not commissioned
«  Optimizers are not pairing.
* Not showing solar production.
* In standby mode
« BHE service line is spliced
« Under no circumstance should a non-BHE employed contractor touch the
BHE service line — the correct procedure is to schedule a service drop. The

phone number is 719-546-5855. Any found spliced service line will be
replaced at Solar contractor's expense.



https://www.blackhillsenergy.com/sites/blackhillsenergy.com/files/std-for-elec-install.pdf

Field Corrections continued

 No Access
« (Gate locked
 Doginyard
» Breaker panel is turned off or is not accessible.

« Email is sent to the customer following meter order asking for any potential
access issues. Informing the customer to look out for this email will help avoid
possible delays.

« Socket wired backwards
* Production meters housing wired backwards.




Example

Production Meter Wired
Backwards

Spliced Service Line




Example

Meter housing not 200A




Resources

Colorado Solar Program Website:
Colorado solar program | Black Hills Energy

Installation Standards:
std-for-elec-install.pdf (blackhillsenergy.com)

Permitting:
Pueblo Regional Building Department (prbd.com)

Division of Professions and Occupations: Electrical and Plumbing Permits |
Division of Professions and Occupations (colorado.gov)



https://www.blackhillsenergy.com/services/electric-services/solar-program/colorado-solar-program
https://www.blackhillsenergy.com/sites/blackhillsenergy.com/files/std-for-elec-install.pdf
https://www.prbd.com/index.php
https://dpo.colorado.gov/EandP/Permits
https://dpo.colorado.gov/EandP/Permits

Thank You!
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