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GrantsConnect The Applicant Experience 



STEP #1:  NPOconnect Registration  

NPOconnect Registration is Required for All Qualified Organizations**Grants 

You may search in NPOconnect to see if your organization is already setup and eligible to receive grants at 

NPOconnect Eligibility. Registering at NPOconnect is free and easy. The direct link to register at is NPOconnect 

Registration.  

The links below are very helpful to walk you step-by-step through the registration process. 

▪ Local Organizations or Chapters:  

NPOconnect Registration Process for Local Organizations or Chapters  

▪ National Offices:  

NPOconnect Registration Process for National Offices  
 

**NOTE:  Only 501©3 organizations recognized as non-profit by the IRS are eligible to be paid through 

GrantsConnect. 501©6 is the designation of most Chambers, EDO’s and some trade associations, so you 

should not apply for funding through GrantsConnect. Please reach out to your Community Affairs Manager 

for funding instructions. 

 
If for some reason, your organization finds out it is “Not eligible for grant funding through Blackbaud Giving Fund” at the 
NPO Connect site, you may click on “live chat” or email and provide your organization’s EIN (employer identification 
number provided by the IRS) to find out why. See these options in upper left once signed into NPOconnect and clicking 
on the “?” sign. In some circumstances, organizations haven’t filed tax returns or owe the IRS other paperwork to be 
considered in “good standing” with the IRS. You should call the IRS directly at 800-829-1040 to find out what the 
issues might be. 
 

You should register at NPOconnect well ahead of needing to submit a request for funding as it can take a few business 

days after registering to receive notification that your registration was approved. You may need to check your junk 

email inbox for the notification.  

After you register with NPOconnect, you will  be able to verify your contact information, add your mission statement, and 

set up electronic payments (via ACH – automated clearing house). Payments by ACH are received faster and avoid a 

10 percent fee (up to $100 max) versus a mailed check. 

You may need to log in to NPOconnect again, so be sure to keep it in a secure place. First-time users will receive and 

be required to respond to a Registration Verification email prior to Signing In.  

As an administrator for your organization, you may need to upload your organization’s IRS determination letter (proving 

your organizations’ tax-exempt status) as well as proof of your role with the charity during the registration process.  

 

https://nonprofit.yourcause.com/nonprofits
https://nonprofit.yourcause.com/login/create-account
https://nonprofit.yourcause.com/login/create-account
https://yourcausenpo.zendesk.com/hc/en-us/articles/360043988591-Registration-Guide-Chapters-Affiliates
https://yourcausenpo.zendesk.com/hc/en-us/articles/360043942351-Registration-Guide-Stand-Alone-Nonprofits-National-Offices


.  

If successfully registered in NPO Connect, you should receive an email like this:  

 

 
 
 

STEP #2:  GrantsConnect Application Portal  

First time members are required to create a profile** in GrantsConnect 

Access the GrantsConnect Application Portal here: 
▪ Direct GrantsConnect Application Sign up 

▪ Access it via the Black Hills Energy website 

Once on the GrantsConnect webpage, you must first Sign Up and later Sign In. 

 

 

 

https://apply.yourcausegrants.com/apply/auth/signup
https://www.blackhillsenergy.com/community/request-sponsorship-or-donation


First, Select the Sign Up tab. 

 

You will use your GrantsConnect username and password each time when logging in to request future grants, so be 

sure to keep it in a secure place. First-time users will receive and be required to respond to a Registration Verification 

email prior to applying for funds.  

 

STEP #3:  Gather Required Documents  

We recommend typing out answers in a Word document or another source, pasting them in. 

• Organization's name, address, phone number and website. 
• Submitter's name, job title, address, phone number and email. 
• Explain the purpose of requested charitable donation, project timeline and describe all recognition levels 

available. 
• If your organization received a corporate sponsorship from Black Hills Energy within the past five years, explain 

the purpose for which the funds were used. 
• Provide a brief description of your organization, its history and purpose. 
• Describe the impact your organization or event has on the community and the number of people served by your 

organization. 
• List any opportunities for advertising, recognition or naming rights associated with this request. 



• Please list any employees from Black Hills Energy serving as volunteers for your organization, in what capacity 
they serve and approximate length of their service in years. 

• Detail the efforts your organization is currently undertaking to incorporate diversity, equity and inclusion (DEI) 
into your organization's ongoing strategy. 

• For requests of $500 or more: 
o Upload a complete budget for the requested use of funding (Allowed file type: PDF) 
o List of organization’s officers and/or board of directors 
o Provide a list of major contributors supporting your request to date, including pending requests  

 

STEP #4:  Fill Out Application in GrantsConnect  

After registering in GrantsConnect the first time, you will then be able to SIGN IN at:  

GrantsConnect Application Sign In -  

 

There is no restriction on how many people within the same organization can have a profile in GrantsConnect, allowing 

multiple people to have access to an application or related information. 

Pre-Application (Eligibility Quiz) 

All organizations getting to this point will have already identified their tax-exempt organization in NPOconnect and are 

allowed to fill out the pre-application. Information about you and your organization on whose behalf you are applying, 

will show up at the top of the Pre-Application screen: 

 

https://apply.yourcausegrants.com/apply/auth/signin


Your organization must then pass an eligibility quiz to confirm that you are located in Black Hills Energy service territory 

(or serve our customers) AND that your organization request aligns with any of our giving priorities. If you answer NO to 

either of these questions, you are not able to apply for funding. 

**Applications are automatically saved as you enter information into it, so you may return to GrantsConnect to review, 

add more info and finish later.  

 

 



STEP #5:  Submit Application in GrantsConnect 

After passing the pre-application, the actual application begins with the same questions you saw in the 

Eligibility Quiz, but this time, you will be asked to identify the specific Black Hills Energy territory the request 

will serve and the Black Hills Energy giving priority your organization aligns with.  

 

Next, information about your organization is gathered. 

 

Contributions vs Sponsorships – While applying for funds, you will be asked to identify if your request is for a 

contribution or a sponsorship: 

Depending on the amount requested and how you answer this question, a slightly different set of questions will appear. 

If the amount requested is less than $500, you will not have to provide Board of Directors or Budget information. 

• YES = Sponsorship Request – Funding for an event, program or season with a specific date or range of time is 

most likely a SPONSORSHIP request. Example: fundraising events, fine arts or sports season. 

• NO = Contribution Request - All other requests would be considered CONTRIBUTIONS. 

 

 

If you select YES that you are requesting funds for an event, season or program, you will be asked to provide the 

following details pertinent to sponsorship request: 



 

If you answer this question NO the application is deemed to be for a contribution, you will see a different question.  

 

For either type of request, if the amount of the request is more than $500, you will see additional questions about your 

Board of Directors and Budget:  

 

 

You may choose to upload up to three supporting documents about you organization. Files saved as PDF’s are 

preferred. 



 

You will be asked to respond to a question with regards to your diversity, equity and inclusion practices. 

 

We encourage you to review your responses carefully before submitting, as you can’t make revisions after hitting 

“Submit,” without a Community Affairs Manager sending the application back to you or making the update on behalf of 

you. After hitting SUBMIT, you will receive an email from Black Hills Energy to let you know that your application was 

successfully submitted. Example below:

 

Black Hills Energy Grant Request Submitted  

 

 

Dear Jane Doe 
 
You have successfully submitted your application for the following program: 
 

Black Hills Energy Community Giving 

 



Application ID: 123456789 
Form Submitted: Black Hills Energy Community Giving Application 
 
At Black Hills Energy, we believe that it’s important to give back to our communities, so you are healthy and vibrant 
places to live. We invest our time and resources so you can thrive. We support charitable requests for donations and 
sponsorships from tax-exempt organizations located in our service territories and/or that serve our customers.  
 
You can apply for a charitable grant at any time of the year, but please allow up to 120 days to receive a funding 
decision. You will receive an email notification after decisions are made.  
 
Requests approved by a state review team that are eligible for additional funding from our Black Hills Corp. 
Foundation will be forwarded for consideration at one of the Foundation’s quarterly meetings, which typically occur in 
March, June, September and December. Funding by our Foundation is limited and reserved for larger capital projects 
with legacy value in their communities. 
 
To review the status of your application, click here. Our Community Affairs team manages our charitable giving 
processes, so questions about your request can be directed to the member of that team from your state/area. 
 
Arkansas 
Community Affairs Manager 
 
Colorado - Electric 
Community Affairs Manager 
 
Colorado - Gas - Western Slope 
Community Affairs Manager 
 
Colorado - Gas - Front Range 
Community Affairs Manager  
 
Western Iowa 
Community Affairs Manager 
 
Eastern Iowa 
Community Affairs Manager 
 
Kansas 
Community Affairs Manager  
 
Northern & Southern Nebraska 
Community Affairs Manager 
 
Lincoln 
Community Affairs Manager 
 
South Dakota 
Community Affairs Manager  
 
Wyoming Electric 
Community Affairs Manager 
 
Sincerely,  
Black Hills Energy  
 

      Go to GrantsConnect        

 

Email for Applicant questions:  

BHEcharitablegiving@blackhillsenergy.com  

 
 

https://apply.yourcausegrants.com/apply/programs/f5c1f9b1-91f9-405d-9e7d-563721c6aae1
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fblackhillsenergy.yourcausegrantsuat.com%2Fapply&data=04%7C01%7CRachel.Pfeifle%40blackhillscorp.com%7C1718e51f02384e2600db08da053aaca1%7C68f8783f150e4cdb8b98b7d9a3065dc2%7C0%7C0%7C637828046838038346%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=KMElb30sMsaCAgO2%2Bs57R2HyUkusZdwqxyOtLKjiPm4%3D&reserved=0
mailto:BHEcharitablegiving@blackhillsenergy.com


Approved Sponsorships Requests for Event, Season, or Program 
Once the request for funding has been approved, you will receive an email notification like: 

 

 

Black Hills Energy Logo Request: 
Note the link in the approval email above, where you can download a Black Hills Energy logo in the format and color 

needed for recognition purposes. 

Link to Black Hills Energy Logo Request 

 

https://www.blackhillsenergy.com/form/black-hills-energy-logo-request


  

 

Payment to Applicant 
If your application is approved, you will receive an email advising your request has been approved and payment is on 

the way. Logging into GrantsConnect, you will be able to see all updates about your application. GrantsConnect 

Application Sign In. 

If you are setup to receive electronic payments via ACH, you will receive an ACH notification including the details of the 

transaction. 

Follow-up Information 

If your request is related to an event, you may be asked to fill out more details about your event. 

Sponsorship Detail Reports 
• Sponsorship Details Report – This form requests costs to attend the event, where and how to purchase 

tickets, and what recognition we receive for being a sponsor, such as program book, space or a Black Hills 

Energy banner hung during the event.   
 

https://apply.yourcausegrants.com/apply/auth/signin
https://apply.yourcausegrants.com/apply/auth/signin


 
 

 

 

 

Sponsorship Impact Reports 
• Sponsorship Impact Report – After the event is completed, you may receive an email requesting information 

from the event about total funds raised and number of people attending. It will be emailed about 30 days after 

the date of the event.  



Sponsorship Impact Report Email Reminder 
If we do not receive a completed Impact Report by the due date indicated, another reminder is emailed to you:  

 

 

 

Year 2:  The next time you submit a request, if you have saved your usernames and passwords, GrantsConnect will 

remember you, and you will be able to pull up your previous requests to quickly copy and edit for a future request. 

Please reach out to your Community Affairs Manager for any questions you may have to complete this form. Thank you 

for being a valued community partner. 

 


